Student Complaints Procedure 2020/21 – Stage 1
If your concern has not been resolved to your satisfaction, you have the right to proceed to the formal stage (Stage 2)
Please raise your concerns directly with the person responsible, or with the Advice Zone. You may subsequently be referred to another, more appropriate, member of staff depending on the nature of the concern raised.
YES
NO
Have you attempted Early Resolution of your concerns?
Please see Stage 2 Flowchart

